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Our core values

Our association’s strength comes from our people. The 
members who lead our organization and the association’s staff 
embody the following values in all we do:  
Dependability. :�Û�À�ÃvÈ�Ãï���³À��³­½¨v��®ÈƜ�Ü��ÃÈÀ�Û��È³���¨½�
­�­��ÀÃ�³Û�À�³­����v¨̈ �®��Ã�È³�v����Û��ÃË���ÃÃ��³À�È���À�� �̈�®ÈÃ�v®��
È��­Ã�¨Û�Ãƛ�Commitment.��Û�Àâ��vâƜ�Ü�ƺÀ���³Ë®È���Ë½³®�È³��³À���
ÃÈÀ³®��À�¨vÈ�³®Ã��½ÃƜ�­v�®Èv�®�v��Ë¨ÈËÀ��³���³®È�®Ë���̈ �vÀ®�®�Ɯ�v®��ÃÈvâ�
v��v��³���ÃÃË�Ã��³®��À®�®��­�­��ÀÃ�v®��È���À�� �̈�®ÈÃƛ�Integrity. We 
v½½À³v����v���³È��À�Ü�È��À�Ã½��È�v®���³®�ÃÈâƛ�`��Ã�vÀ��v®���á½��È�
³�¦��È�Û�Èâ�Ü��̈ ��v�Û³�vÈ�®���³À�v�ÃÈÀ³®��À�v¨��ÃÈvÈ���®�ËÃÈÀâƛ

Our brand pillars
Advocacy. ̀ ��Ü�®��³À�½À�ÛvÈ��½À³½�ÀÈâ�³Ü®�ÀÃƳv®���v���³È��Àƛ

Professionalism. `��½À³Û����v�½vÈ��È³�ÃË½�À�³À�� �̈�®È�Ã�ÀÛ���ƛ

Resources + Tools. ̀ ����¨½�L��4S?L®��ËÃ�®�ÃÃ�Ã�ÀË®�­³À��Ã­³³È�¨âƛ

?ËÀ��Àv®��½�̈ ¨vÀÃ�Ë½�³¨��³ËÀ��Àv®��½À³­�Ã�ƛ



Our external brand promise 

Achieve Success
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³ËÀ��Àv®��½À³­�Ã�ƛ

Our internal brand promise 

f³ËÀ�½vÈ��È³�v thriving  
À�v¨��ÃÈvÈ��­vÀ§�ÈƜ�ÃvÈ�Ãï���� �̈�®ÈÃƜ�
v®��v�growing �ËÃ�®�ÃÃƛ
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­�ÃÃ�³®�³��½À³Û���®��Ûv¨Ë��È³�³ËÀ�­�­��ÀÃƛ
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�®�È����³À­�v®���³¨³ÀÃ�
Ã½���ï����®�È��Ã��Ë���ƛ

Do�ËÃ��³®¨â�È���¨³�³��®�È���
�¨��ÈÀ³®���ï¨��½À³Û������â�
S�ávÃ�L��4S?LOǮƛ

Do�v¨ÜvâÃ�½³Ã�È�³®�È���
¨³�³�v¨³®��v®��v½vÀÈ�
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­vÀ§Ãƛ
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Image style goals
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Brand imagery




